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1) Drivers are not permi0ed to go into residences, nursing 
homes, grocery stores, or any pick-up or drop-off 
des;na;ons. They will assist passengers with inaccessible 
doors but may not go beyond the entrance. Drivers are not 
permi0ed to lose sight of their vehicles when una0ended. 

2) Drivers are to provide reasonable assistance to 
passengers when boarding, are liCing, and securing 
mobility aides if an ADA passenger needs addi;onal 
assistance, the passenger may plan for a personal care 
assistant who will ride at no charge. 

3) When boarding wheelchairs/scooters, we prefer that 
passenger back onto the liC. 

4) All passengers are required to wear seat belts & lap 
belts. Wheelchairs and scooters are required to have a 
4point :e down.  All mobility devices used by passengers 
must be secured before the bus is in mo:on. 

  

5) Passengers must pay the fare to ride the system at the 
;me they board. Exact fare is required. The driver carries 
no cash, and no cash will be issued for change. 

6) The bus may leave aCer five (5) minutes aCer the 
scheduled arrival ;me. 

7) Passengers are responsible for geRng their packages 
from the vehicle to their home or building. Passengers are 
allowed to carry on only as many bags, items, that they can 
safely carry on the vehicle on their own in a single trip, 4 
(bags). Items must not be stored in the aisle of the vehicle 
and cannot block any windows. 

8) 


